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Leading From Resonance™ 
The enduring prosperity of your organization – more precisely, your long-term profitability – only comes 
from an ever expanding base of Emotionally Loyal Customers. 

Emotionally Loyal Customers are acquired through relationships – Resonant Relationships™. These are 
relationships that create front-of-the-mind awareness of your Brand; relationships built on openness, hon-
esty and trust.  

Every relationship is grounded in Resonance or Dissonance.  In every encounter with our customers, em-
ployees, suppliers and communities, we are either creating Resonance or Dissonance. Every one of us 
who represents our Brand is either creating or destroying Emotional Loyalty in every encounter. 

Resonance is an essential precondition for trust to emerge.  Without Resonance, there can be no Trust. 
Without Trust, there is no fertile ground for Emotional Loyalty to take root.  So without Resonance, there 
can be no Emotional Loyalty.  This applies to all relationships: customers, employees, suppliers and the 
community at large. 

Independently of the product or service you offer, you are in the relationship business— specifically the 
Resonant Relationship™ Business—and what you must deliver, if you are to be successful, is Customer 
Satisfaction.  Only satisfied customers become Emotionally Loyal Customers. 

Your challenge, as a business leader, is to create a working environment that supports a Resonant Cul-
ture™; an organizational culture that creates an ever-expanding base of Emotionally Loyal Customers.  
This is Leading From Resonance™ in action! 

The sustained ability to create Resonant Relationships™ is the ultimate competitive advantage in the 21st 
Century Economy.  There is no alternative! 

We are experts in guiding business owners and executives in optimizing their Human Capital ROI by be-
coming masters at Leading From Resonance™. 
 


